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	 SUPPORT® brand adjustable pedestals for raised floor are hereby guaranteed against manufacturing defects for a 
period of 5 years from the invoice date.

	 In case the product or a part of the product fails to function due to a manufacturing defect, the related product or a 
part of it will be replaced free of charge in return of the defective product or the part accompanied by the proof of purchase.

	 This warranty does not cover the damages or losses arising from improper installation, use or operation.
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MATTERS OUTSIDE THE SCOPE OF WARRANTY

      In case of any of the following, your product will be out of warranty;

1.   Faulty use,

2.   Products not protected from rain and moisture and more than 6 boxes stacked on top of each other,

3.   The legs being exposed to a vertical load in excess of the compressive strength specified in the product catalogue,

4.   System being loaded horizontally, i.e. passage of vehicles,

5.   Defects arising from non-compliance with the operating instructions,

6.   Deformations and surface defects due to long-term storage of the products in ongoing construction environments after delivery,

7.   Damages arising from use in highly soluble acidic places having pressure and temperature ranges out of the recommended values,

8.   Damages arising from all kinds of misuse by the customer, regardless of whether specified here.

Stamp & Signature

............................... Location

.....  /  .....  /  .......... 
Vendor / Implementing Company


